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1 Foreword

Within the obsAIRve project, WP 3.2 deals with the stakeholder inclusion campaign that aims to approach stakeholders to inform them on ObsAIRve, get their feedback and motivate them to become a user by applying the ObsAIRve products. The stakeholder inclusion campaign is one part of WP3 “Awareness campaign and community building”.

This deliverable L1-D3.3, R3 reflects the work progress of WP 3.2. It has to be noted that the work in WP 3.2 only started in month 10 of project lifetime (see the GANTT-chart in Annex 03 of the contract). Taking account of the project workplan this deliverable concentrates on the experiences made and lessons learned from Dec 2011 until October 2013:

· Providing an overview on key-input from and relation to other WPs

· Provide an overview about stakeholders to be addressed with regards to European wide service deployment vs. local / regional responsibilities and sensitivities.
· Provide an overview about activities either undertaken or planned
With regards to the stakeholder inclusion campaign, no major new inputs had happened between M27 and M32. This 4th release is a simple update of the 3rd release. 
2 Introduction
The inclusion of stakeholders and their feedback on the requirements is a key issue for the successful applicability, scalability, and transferability of the final obsAIRve products. Key stakeholders in this context are Legally Mandated Organizations (LMOs) and their networks or groupings. Among others these are local and regional authorities, operators of monitoring networks, data providers as well as associations and networks of such players. The involvement of this kind of organizations is particularly important for ObsAIRve because they have the obligation to publish their environmental data in alignment of the Aarhus Convention. Although most of these organizations are already meeting this obligation by means of publishing reports, maintaining web sites etc. obsAIRve has the potential to offer these services in a more efficient manner.

We have chosen to use multipliers (e.g. networks) where the key stakeholders are involved in as an efficient way to get in touch with stakeholders. Some project partners as well as the key-subcontractors of obsAIRve are either part of networks, or have close contacts to them. The second - but not less important - way to approach stakeholders is to use the resources and contacts within the consortium. Especially the subcontractors Airparif and DCMR that originate from the CITEAIR project are playing a meaningful role, the same accounts for the partner UBA Austria. All have not only considerable experiences on the area of air quality but have contacts to relevant stakeholders in their region.

To ensure efficiency, synergies will be exploited throughout the whole project across the different work packages. To take account of the importance of stakeholders and to implement appropriate actions this WP has been devoted to plan and undertake campaigns to include stakeholders. By nature, this WP is closely related to other parts of the project. 
3 Stakeholder analysis and first feedback
A stakeholder analysis has been undertaken in WP 1.2.2 and is reported in detail in D1.2 R4. This analysis has a rather wide scope addressing nearly 70 stakeholders that are categorized into 11 classes. The stakeholder matrix that is part of this work comes up with a classification regarding their relevance for ObsAIRve. Because of the efficient use of limited resources not all stakeholders can be addressed with the same intensity. Taking account of this we concentrate in WP3.3 on the category Public Users, data providers as well as model data providers, e.g. Airparif, MACC et al. Among those, we have selected the ones with the highest relevance: City Administrations, Environmental Communities (as data providers) and NGOs. European Environment Agency (EEA) and MACC are meanwhile linked to obsAIRve via direct service level agreements, either already signed (MACC) or under negotiation (EEA
).
The state of the play with regards to stakeholder inclusion is summarised below. 

From our LMO partners within obsAIRve we learned how difficult it is to have a standardised European clean air initiatives policy. This makes stakeholder inclusion of LMOs a difficult task. Another issue is the benefit for cities in general and for LMOs in particular. The benefit for data providers using obsAIRve is included in the service description, which we sent out to the stakeholders of Polis, Eurocities and CEMR (see section 4.1).

For the obsAIRve consortium itself with its limited resources facing the challenge of public awareness and technical development simultaneously, it is rather difficult to enter deeply into discussions with environmental networks on European scale. Nevertheless, we are maintaining contacts to such networks as well as to several cities. The CITEAIR consortium being part of obsAIRve is already an asset. Even though several cities expressed their interest in joining, a final decision by written commitment took not place.

All together it can be said that obsAIRve encountered many difficulties with regards to stakeholder inclusions and will work on this issue together with the European commission.
The following examples are feedbacks from Vienna, Paris, Rotterdam and Berlin.

3.1 Feedback from Vienna 

An in-depth exchange on obsAIRve with the municipality of Vienna has resulted in a lot of valuable feedback on the service and has helped to better understand the views and needs of cities, and, not least, political circumstances that must be considered when a closer collaboration is planned. 

The outcomes of this interaction are in detail reported in the User Inclusion Campaign Report (D 3.2). For completeness, some major outcomes are listed here: 

Three of the municipal authorities could potentially collaborate with obsAIRve: 

· Environmental Protection

· Health and Social Matters

· City Development and Citizens‘ Participation

On the one hand, this is an opportunity, but on the other hand one must consider that these entities have very different targets and collaboration would have to address all their needs. 

Collaboration of obsAIRve with a municipal authority would inevitably become political because each is led by a council member who represents a political party. 

To launch an Ideas Competition in Vienna, the three respective council members would have to agree on the particular actions to take place. None of them could possibly launch the Ideas Competition on their own without getting into severe troubles with other council members. 

Especially the municipal health department would be a suitable candidate to be directly addressed by obsAIRve. Topics, obsAIRve could be linked to are especially sports events, such as an annual marathon event. But also people who are just jogging on their own in the city boundaries could be informed about air quality. Needless to say, this requires a very high resolution service to be done, so that joggers know where they should go, e.g. to avoid fine grained dust (particulate matter) pollution etc. 

In any case, additional authorities must at least be contacted and their consent must be secured. Negotiating such overarching activities takes years considering the many decision makers involved Thus, the time frame of one project is not long enough to set up such a collaboration. 

3.2 Feedback from Paris 

Airparif has been working closely with the city of Paris for many years with regards to air quality. In 2011, the obsAIRve project had been presented to the Airparif Administration board where Airparif stakeholders among which the city of Paris were attending. Airparif didn’t receive any return from it; however the city of Paris did show some interest in the Ideas Competition.

The city of Paris was interested in the Ideas Competition more than in the ObsAIRve service as a whole. The Ideas Competition was well perceived by the city of Paris, as it would have been a way to optimize the communication strategies to the Paris inhabitants regarding the air quality issues and to get feedbacks on the current measures in place.  It was also seen as an air quality promotion of the Paris city on the European level. 

However, to join the Ideas Completion, the city of Paris needed some insurance regarding their financial involvement from the city, the language used (it had to be also in French to raise Parisian interest), the time spent it will involved and the negative feedback about Paris it could generate.
Based on trust between the two, Airparif received on the 29th of December 2011 the official agreement from Paris city to join the Ideas Competition. Unfortunately, by the end of January it appeared that no other city than Paris had joined the competition. 

As a result, Airparif had to announce to Paris city that the city involvement wasn’t required anymore due to a change in the obsAIRve strategy. Paris city wasn’t very pleased by these changes. They felt uncomfortable not to be involved any longer and that ideas could be published on Paris. They were worried that they might have to officially communicate after an “unchecked idea” had been published on the ObsAIRve website without them having some sort of control.
Seeing the fears and worries from the city, the consortium decided to take out any city mention of the Ideas Competition. 

The first lessons learnt with the feedbacks from Paris enable the ObsAIRve consortium to change the direction within the competition project and showed the worries the city might have when they are not fully integrated in the process. The cities are however interested in an European window and a wider point of view as well as direct feedbacks from citizen. But in term of the air quality level of data provided by ObsAIRve, it also showed that the level of local air quality information provided by Airparif is more suitable to them.
For example, the city of Paris asked Airparif some very local specific information about their air quality measures (assessment of the impact of road traffic modifications). 

Recently, the hot air balloon displaying the Citeair Air quality index of Paris has been fully refurbished in order to better display the traffic index. The official opening of this new balloon sealed the continuation of the partnership between Airparif, the city of Paris and the balloon contractor to provide Paris air quality information to the citizen.
Also, to provide local information to the citizen of Paris (and Paris greater region), Airparif just published its APP providing geolocalised Citeair air quality index and a personalised alert system. 

This APP has been well received by citizens. The mobile app has been downloaded more than 5000 times since January and is rated 4+ on the Apple app store.

Airparif and the city of Paris continuously work jointly to provide some local air quality information to the citizen of Paris on a daily basis. 

3.3 Feedback from Rotterdam 

In 2005 DCMR did a survey among the Rotterdam population as part of the CITEAIR project. DCMR wanted to find out if the public needed air quality information and how they wanted it to be delivered (www.airqualitynow.eu was under construction at the time). DCMR also investigated if air quality was really an issue for them. In 2012 DCMR redid the survey in the context of the development and availability of air quality apps. The survey was part of a large annual survey by the municipality of Rotterdam and covers over 1000 households.

The results show that Rotterdam inhabitants rarely experience problems with air quality. (See annex 1) Nevertheless, air quality is an issue, amongst other environmental concerns. Since it doesn’t pose acute problems for the general public it is more of a general background concern. This is further stressed by the answers to the question on what information they want and how they want it: Few people want hour-to-hour information. Local media and newspapers are still much preferred information channels, e.g. no permanent real-time info.

The internet is the information sources most frequently mentioned (37%). The percentage has doubled since 2005, showing the importance the internet has gained. Apps are mentioned by 11% showing that this is a relatively new, perhaps yet unknown, medium. It is of course misleading to think that an app is not really needed as only 11 % of the respondents mention it. In this case it is a new technology that still has to establish its market share. Looking at the way the internet figure changed between 2005 and 2012 we can safely assume that apps will get a relevant market share of the information supply systems. At the same time if we look at the traditional media (newspapers, radio/tv), they haven’t lost their meaning. To us this stresses that the need for real-time air quality information, and that is where apps and internet are strong, is relatively small in the Netherlands.

The mixed signal (air quality is a concern – relatively small interest in real-time info) might be explained by safety concerns, though this is somewhat speculative. People fear the industrial environment they live in (fear of incidents) and attach value to the fact that several pollutants are permanently monitored. So the fact that a website/app exists seems reassuring in itself. Actually using it is less important.

From a survey amongst general practitioners in 2004 in Rotterdam - see Elshout 2007, Communicating Air Quality 
http://citeair.rec.org/downloads/Products/CommunicatingAirQuality.pdf - DCMR knows that doctors hardly need real time air quality information. As the actual air quality has slightly improved since that time and given the fact that the public view on air quality has not substantially changed, DCMR doubts that the results would be much different today.

However there is some interest in real-time air quality in the Netherlands. Several information sources exist already. The fact that there are so many is a problem as such and consolidation is wanted. In the framework of the collaboration between the Dutch air quality networks work is ongoing to achieve some sort of consolidation.  Over the past 15 months a national monitoring app has been developed. At the start of this process the use of the obsAIRve infrastructure that was under development was considered as one of the alternatives. It was decided to first make a Dutch monitoring app. The international dimension offered by obsAIRve was considered interesting and relevant but of secondary importance.

The process of building the Dutch app has taught us several things: 

· Trying to agree on a common data flow, a common way of presenting and interpreting the data was a lengthy process. The three organisations all had their own way of doing things and presenting data and achieving a workable compromise took time. At the start it was considered a risk to complicate this further by using the obsAIRve services (one additional party).

· There is national legislation that prescribes the public information in case of smog episodes. The national monitoring lab, RIVM, insisted on maintaining these national guidelines in the context of the app.  This makes the current app less attractive but for the time being this is the situation. The overriding importance of the national legislation also makes the adoption of the obsAIRve presentation impossible (for the time being).

· The networks insisted on the presentation of data for individual pollutants – a facility not available in the obsAIRve infrastructure at the time.

· The forecast in obsAIRve is GMES/MACC-based. In the Netherlands the Lotos-Euros model with a higher resolution (it does use other GMES infrastructure as well) is run so the potential advantage of getting the obsAIRve forecast in addition to the measurements was not an attractive option

In short: for process reasons it was considered too complicated to make the Dutch air quality measurement app by involving the obsAIRve project. There were too many issues to solve amongst ourselves before being able to associate another partner. Secondly, the possibilities offered at the time were not attractive enough. Lastly, the international lack of agreement on how harmful air pollution is – that is why every country has its own index – hampers acceptation of an EU-standard. The Netherlands did not accept an air quality qualification for PM that differed from the Dutch smog-guideline (laid down in Dutch law). For the time being this blocks the direct and full scale participation of the Dutch networks in obsAIRve, though indirect participation (data feeds to EEA, CITEAIR) continue.

Specific user wishes from Rotterdam

The acute need for real-time air quality information and the interest therein is limited. As mentioned above. A good information platform could of course generate demand.  An attractive service provides high resolution information (ward or street level). DCMR currently does this for NO2 (real-time service with an hourly presentation on a 100x100m scale). These maps show all dominant sources (traffic, shipping, industry) unlike the maps of the large scale CTM-s (MACC, but also Lotos-Euros). At the current CTM-scale even cities (except Paris or London) are hard to discern making the information less attractive. Besides the large scale averages lead to lower concentrations depicting a too optimistic picture of the actual air quality.

The need to add spatial detail to maps has been raised in the obsAIRve framework but this was not possible. We are currently looking for possibilities to combine a CTM (Lotos-Euros) with our high resolution model to achieve the best of both worlds:  the forecast and data assimilation from the CTM with the spatial resolution from the statistical model. In our view this is necessary to make an attractive service. 

A stakeholder meeting with public health authorities and NGO-s is foreseen in the framework of the Dutch app. This would potentially yield relevant information for obsAIRve as well. Likely issues to be discussed are the scale of information and the integration with other services such as pollen warnings and a UV-indicator. 

One innovation that was already realised in the Dutch app is the fact that every user can set its own alarm levels. Instead of general warnings a user can create its own profile depending on own needs or experiences or advice of a practitioner.
3.4 Feedback from Berlin: 

As described in D3.1, it was rather difficult to win further LMO and city administration to directly participate within obsAIRve. The main reason can be summarised by the fact that obsAIRve with its European service coverage and European policy dimension has to create strong interest on a regional scale. Environmental policy is still in the early stage of attracting business people, meaning that many politicians rather fear conflicts with economic interests than new employment opportunities. This means politicians might consider air quality information as thread for their election campaigns, as mentioned by the municipality of Vienna, which was only one example for resistance towards commitments for obsAIRve.

With regards to stakeholder inclusion, it seems better to directly approach European wide acting stakeholders as they are interested to act as multipliers European environment policy objectives. There is on one hand Eurocities, which was contacted via Citeair networks, there is on the other hand Citeair network itself and similar networks such as Polis, Ertico others.

For all of these networks it is necessary to compare services on a local and on a general.

As Berlin is member of Citeair network and delivers data to the Citeair database used in obsAIRve, T-Systems, DLR and GAF approached Berlin Senat, department for Air Quality measurements, to find out their interest in promoting obsAIRve in close cooperation with Yellow Page content in Germany, i.e. in the region of Berlin. Conference calls via Web-Tools and meetings in Berlin took place in July, mainly with Martin Lutz and Dr. Kerschbaumer (Senat of Berlin), in charge for the data assembly as well as in charge for explaining Berlin’s motivation behind the political objectives of introducing Environment Zones inside the city with traffic restrictions for PM reduction.

Clean Air initiative plans, e.g. environmental zones, mobility restrictions etc. are usually based on a measurement network, which can be openly accessed by the public. The data also is transferred to the German Environment Ministry and to third party groups, e.g. Citeair. All of the past investments into local infrastructure were public budget and therefore open to be shared with interested communities. Berlin mentioned interest for the obsAIRve service model, but also was concerned with regards to the poor grid cell resolution. In especially for personalized information services resolution up to m2 would be needed, e.g. for running or personalized out-door activities.
Such models are in operation in larger European cities, although there is a continuous process of development to improve the accuracy and the resolution of such models. The results of these models are either not freely available and are not that easy to integrate into a platform as obsAIRve. Nevertheless, DLR, GAF and T-Systems approached the senate of Berlin to find out chances to implement the results of such models to increase resolution significantly. In especially, traffic related air pollution on street level is of high interest for local authorities in charge of clean air initiatives, taking measurements to decrease air pollution by suitable traffic management, i.e. environment zones.
4 Identification of Stakeholders

4.1 Networks

Experience with earlier European project has shown that addressing networks and associations that are composed of certain players is a very efficient method to gain visibility, get in direct contact to stakeholders and to convey messages to stakeholders as well as to policy makers. In obsAIRve we will largely build on this approach making efficient use of networks mainly where project partners have already close links to. To make this a success it is necessary that the networks have aims and objectives that are synergetic to the content of ObsAIRve. The following networks had be addressed.

4 Polis

The Polis network is representing some 70 European Cities and has a focus on transport and environmental topics. Polis organises an annual conference that is usually attended by some 250 representatives from cities, regions and research organisations. In 2012 the conference took place on 29/30th November in Perugia, Italy. We have sent in an abstract to present obsAIRve to this audience, which was accepted (see Annex 3). The presentation of “obsAIRve” was held during the conference in Session 2A, 29th of Nov., which was a Session about Air Quality. It is attached in Annex 4 and available online on the Polis web-site at
http://www.polisnetwork.eu/events2/annual-conference/presentations2012
obsAIRve could gain attention as Cities realized the opportunity of Public-Private Partnership projects to share air-quality data and potential dissemination strategies with local service provider. As the city of Paris also presented in the same Session, it was agreed to continue talks with Airparif in this European city network. Through Polis the GMES core service also could achieve high attention in the domain of city representatives and LMO. The session was placed by the organizing committee within the adequate environmental working groups, see agenda of this conference day below, thus reaching the right delegates of the conference.
[image: image3.png]Parallel sessions 2

29 Nov at 14.00h

2A. Reducing the impact of transport on air quality

B Howto promote cleaner vehicle movements in your sity or region: The ECOSTARS Fleet Recognition Scherne in Edinburgh (UK) and Ostrava (CZ) by Ann
Connolly the sity of Edinburgh Council and Eva Gelova, CDV.

W Curbing ai pollution in Patis: a comparative analysis of the "Low Emission Zones" by city of Paris

W Curging smissions and energy consumption in the ransport sector - how can we deal with it in Warsaw by Stanislaw Jedlinski, city of Warsaw

W ObsAlRve - An Alr Qualiy Senvice for all European Citizens by RalfWillenbrock, T-Systems

2B. Tools to aid decision making on network management and ITS

W Presenting an TS projectto decision makers - the key performance indicators approach of the CONDUITS projsct by Piers Schmitz, Brussels Capital Region

W 4 100 safety decision support systern for the municipality of Perugia by Davide Usami, University La Sapienza

W ehicle emission knowledge to improve air quality by Arjan Eijk, TNO

W Human factors and ITS: How to convince travellers to change hehaviour, experiences fiom The Hague/Rotterdam TS region by Toine Molenschot,city of The
Hague

2C. Road safety benchmarking and data collecti

n

W Road safety fom awork health and safety perspeciive by Lucia Pennisi, ACI
W Comparing areas to stimulate progress on road safety by Letty Aatts, SWOV.
W rplementing the 201212020 Road Safety Action Plan in Rome by Fabiizio Benvenut, Roma Senviz per 13 Mobilita - RSM

W Highrise parking faciliies: a solution for urban regeneration? by Julian Sastre, Foro Infrastucturas y Servicios
W Charging of e-vehicles in public parking faciliiss by Perter Martens, O-Park

W Dynamic parking pricing - supporting poliey outcomes by Richard Harris, Xerox Senvices

W The digitalisation of parking - the parking management and contral revalution by Rick Warner, Denion Consulting Services




4 Eurocities

EUROCITIES is the network of major European cities that brings together the local governments of more than 140 large cities in over 30 European countries. They work with the EU institutions to respond to common issues that impact the day-to-day lives of Europeans. Their aim is to shape the opinions of stakeholders in Brussels to ultimately shift legislation in a way that helps city governments address the EU's strategic challenges at the local level. A large part the work is aimed at reinforcing the role and place that local government should have in a multi-level governance structure. 

The network is of interest for obsAIRve as it deals in their working group “Climate change, air quality and energy efficiency” with urban air quality. The ObsAIRve partners DCMR maintain close relationships with Eurocities and are also part of their working groups.

The obsAIRve flyer and press release were briefly presented at the Working group air quality, climate change and energy efficiency. The materials were circulated with the minutes. The attendance was some 45 people from various cities throughout Europe. Given the venue in Prague several east-European cities were represented. The flyers were also distributed on the much larger Eurocities Forum.

There had been contacts between T-Systems and Eurocities to present at the Eurocities conference in 2012, but the program was already full. If there is new information on the status of the obsAIRve service the information can be spread through the Eurocities channels, and an update presentation can be made in one of the 2013 meetings.
4 Committee of European Municipalities and Regions (CEMR)
Cities have to fulfil clean air regulations and want to show “Smart and Green Cities”, but for information policy they cannot really offend economic stakeholders. Does obsAIRve really help them to have better interaction with their citizen, does it help to compare local information with European. What is the relation between stakeholders and city marketing, are there pain points to consider for the local municipalities?
The working group on Environment within CEMR addresses a wide range of topics. Waste management, water and air quality, the urban environment - these are just a few of the areas in which the EU and local and regional government have a common interest. Within this group the urban air quality has its place where the members exchange experiences in order to improve the governance of cities and regions and aim to influence policies. 
To make efficient news of CEMR as multiplier in order to get in touch with LMOs CEMR has been approached asking to forward information to their members and their environmental working group especially. In September 2012 CEMR has added the information on obsAIRve to their extranet, thus all members of the air quality working group has access to this. We were ready to collect and follow up any feedback. Unfortunately we have not been approached by CEMR members.
4 Ertico – I.T.S. Europe

One step forward in public awareness and stakeholder inclusion of LMO’s can be European initiatives with a lot of international companies’ researches and municipalities. Given the fact that mobility and traffic is one of the key challenges for many municipalities, traffic and mobility driven organisations are usually very interested in environmental protection issues, as they are closely connected with traffic management initiatives. This is why Ertico was contacted (follow up meeting in Brussels planned). Ertico is the association for I.T.S. Europe (Intelligent Transport Systems) with a clear interest in environmental topics. It should also be stated that Ertico has bilateral agreements and cooperation with many cities where industry in telecommunication or automotive is of high interest. Some of these cities just to mention are Trondheim, Birmingham, Berlin but also Paris, Stockholm and London.

Thus, Ertico also addresses the challenges of clean air initiatives for municipalities with regards to transportation. Ertico was contacted by the obsAIRve partner T-Systems and as stated in the last deliverable, Ertico and Eurocities have a clear interest to discuss the topic in more detail. The initiative had a follow up during the I.T.S. world congress in Vienna, which took place in October 2012. T-Systems as member of ERTICO approached the committee for future European projects to bring air-quality and transportation programs closer together, thus finding opportunities for GMES core service promotion of obsAIRve and air-quality.
4 MACC network

MACC-II (Monitoring Atmospheric Composition and Climate - Interim Implementation) - is the current pre-operational atmospheric service of the European Copernicus programme. MACC(-II) provides data records on atmospheric composition for recent years, data for monitoring present conditions and forecasts of the distribution of key constituents for a few days ahead (European-wide air quality forecasts). MACC-II combines state-of-the-art atmospheric modeling with Earth observation data to provide information services covering:

· air quality forecasts and analyses,

· climate forcing and

· stratospheric ozone, UV radiation and solar-energy resources.

MACC-II aims at gaining benefit for European citizens and will help meet global needs as a key European contribution to the Global Climate Observing System (GCOS) and the encompassing Global Earth Observation System of Systems (GEOSS).

MACC-II is an interim stage in the development of the Copernicus Atmosphere Service (formerly indicated as “GAS”). Its overall institutional objective is to function as the bridge between the developmental precursor projects - GEMS, PROMOTE and MACC - and the Atmospheric Service which is envisaged to become part of Copernicus Operations for 2015-2020.

MACC-II is funded under the Seventh Framework Programme of the European Union and began in November 2011. MACC-II is undertaken by a consortium drawn largely from the partners in the earlier GEMS project, whose core systems and service lines provided the starting point for MACC and MACC-II.

The MACC-II consortium consists of 36 European partners. Only some of them will be mentioned in the following list: ECMWF (leading partner), CNRS, DLR, DWD, EAA, FMI, KNMI, Meteo France, NILU, TNO, UK Met Office.

Within MACC(-II), air quality forecasts covering Europe are routinely performed for up to four days in advance. In order to obtain reliable results, a multi model ensemble forecast approach is being followed. This multi-model ensemble combines up to seven air quality models (CHIMERE, EMEP, EURAD, MATCH, MOCAGE, LOTOS-EUROS and SILAM). The computation of the model ensemble – which is applied by obsAIRve -- is conducted in the operational environment of Meteo France. obsAIRve uses the MACC-ENSEMBLE forecasts for its European-wide air quality forecasts.  For this reason, a good personal communication was suceessfully established between both project consortia. 

All forecast models contributing to the MACC-Ensemble are run on their individual spatial and vertical grid. The spatial resolution of most of the air quality models ranges between 0,2° x 0,2° and 25 x 25 km². The resulting forecast model ensemble is interpolated onto a 0,1° x 0,1° resolution. This is justified by the fact that the grids of the individual models are spatially staggered (some models are run on a lat-lon-grid; some other model use an equidistant grid) and that the MACC-II outcome relies on information of a multitude of models.

In the beginning of the obsAIRve project (~M5), a meeting with Vincent-Henry Peuch, Hendrik Elbern and members (GAF AG and DLR) of the obsAIRve consortium took place at the GAF premises in Munich. During this meeting, the outline of a service level agreement (SLA) between MACC(-II) and obsAIRve regarding the usage of MACC results was outlined. 

In a second meeting, which took place during M16 in Brussels, the project leaders of MACC-II, Pasodoble and obsAIRve discussed the technical reliability of their respective services. A communication strategy in the case of the failure of the MACC ensemble service (executed at Meteo France) was elaborated. 

obsAIRve successfully achieved to establish a good contact to the leading partners of the MACC(-II) consortium within a reasonable short period of time. 

4 EIONET / EEA

EIONET is rather an expert network at a Member state level which does not really fit the obsAIRve goal. In addition, the EEA is a part of the EIONET and has already been approached for that purpose. A meeting is planned in Autumn with EEA and obsAIRve. The meeting took place in October 2012. It was agreed to have some joint marketing efforts in 2013, as this is the year of air quality.
4.2 LMO’s involved or associated within obsAIRve

In addition to the above described networks obsAIRve has access to other groups of stakeholders that comprise local authorities responsible for air quality and public information as well as regional industries as they contribute to air pollution through direct emissions of pollutants. In the following text, Airparif, DCMR and UBA Austria present their cooperation to the ObsAIRve project. 

4 Airparif

Created in 1979, Airparif is a non-profit and non-governmental organisation certified by the French Ministry of the Environment. The Administration board consists of representatives from: the State, local authorities of the Île-de-France Region, Industries contributing to pollutant emission, environmental and consumer NGO’s experts. 

Airparif expertise is in monitoring air quality, understanding and analyzing air pollution phenomena, informing citizens, Medias and authorities, participating to air pollution alert plan, forecasting and displaying each day the air quality, assessing mitigation measures

Plans and actions

Airparif was in close contact with a Paris city counterpart with regards to the idea competition. Even if the city involvement had been removed of the idea competition concept, the city representative had been updated on the ObsAIRve project development and officially invited to the CeBIT opening. Unfortunately, the Airparif contact at the Paris city left his position. A new representative has been now appointed. In the coming month, Airparif will have to be introduced to him and will try to present him the project again.  

As a member of “AtmoFrance”, the French air quality network, Airparif used the opportunity to present the ObsAIRve project to every other French air quality organisations (similar to Airparif but based in other French regions). 

Four times a year, the administration board takes place in Airparif offices with every stakeholder present or represented. During the administration board meeting in June 2012, the ObsAIRve project had been reported to them as one of Airparif activities. Therefore the project is also mentioned in the 2011 and 2012 annual Airparif activity report (Published in September 2012 and September 2013). As part of Airparif 2013 activities, the project should also be mentioned in the 2013 annual Airparif activity report (prospective publication date September 2014).

The stakeholder interest in the project had been lower than expected. In order to better understand why and what they would be interested in, Airparif prepared a questionnaire with the help of Hermann Heich (Heich Consult) and Sef Vandenelshout (DCMR) (See annex 2). This questionnaire had been tested on few Airparif close contacts members of the Administration board. 

The questionnaire has been tested on a representative of an environmental NGO (French “Friend of Earth”), on a representative of local authority of the Île-de-France Region (General council of Essonnes) and on a representative of the State (LCSQA - Central Laboratory for Monitoring Air Quality) 

Below the summary of each feedback (see the full details in annex 2)
Questionnaire feedback from the environmental NGO: 

The representative mentioned several issues with the website. 

· The inaccessibility of the APP. He understood that an APP will be available but hasn’t found it on the ObsAirve Webpage

· Lack of French. The language seems to be a major issue which stopped him to go any further in the search.

· No local information on Air Quality. Even if it is important for them to have some information on the European scale and from other cities, they mostly need local information. Because ObsAirve does not provide AQ information that is representative for the local scale, they prefer the elements provided by local organisations like Airparif.

· But to him the major issue is the information provided. He doesn’t understand the final goal of this project, doesn’t understand where the data come from and how the dispersion model works. Therefore, he prefers to not express anything on the relevance and quality of the data presented.
Questionnaire feedback from the local authority of the Île-de-France Region: 

· The local council needs some very local information on Air Quality. In that way, they are very pleased with what is provided by Airparif. They haven’t been able to fully download the website as the Internet explorer they use is not up to date. However, from what they have seen, the website is in English so they don’t understand what it is for.

Questionnaire feedback from the State: 
This is the most positive feedback we received. 

· They are generally satisfied with the website even if they don’t really understand who the target audience is as the local information on Air Quality is lacking and they already receive the information directly from MACC. 

· However, they have found the 3 days maps trend video quite interesting and pleasant. 

· In term of improvement, they are recommending to work on the local scale for the citizens. 

· They also are wondering if some IT tools like RSS feeds or widget will be implemented to spread the information to other apps and websites. 

Summary and conclusions:

These first questionnaires provided essential feedbacks. 

The fact that ObsAirve doesn’t provide Air Quality information on the local scale is obviously a weak point. The only local AQ information is from monitoring sites, the final target and final goal of this project doesn’t seem to be clear enough for end users. Concerning the language, it is an issue to not be translated into local languages therefore it would be difficult to raise some local interest by local stakeholders or citizens. Some technical aspects have been raised. The APP exists but it seems that it was not well advertised on the website. The website didn’t run on old Internet Explorer versions and no message errors
 were displayed. 

The above results, especially those regarding the spatial resolution of the AQ information and the missing translations are not surprising. 

The problem of the coarse spatial resolution on Air Quality has been discussed within the project and with the Commission for more than one year. Solutions based on statistical methods with different levels of sophistication were proposed more than one year ago. 

It is evident from other projects dealing with local target groups that everybody expects the information in his own language. The Citeair website is translated into 12 European languages and provides some detailed information on Air quality. The CITEAIR consortium has had offered its help to the ObsAIRve project to implement some of the texts. 

This experience provided some useful feedback to the ObsAIRve consortium. However, it is a time consuming task and at this stage of the project it won’t be sent to a wider network. This issue was discussed with the European Commission and their subordinate institutions.
Airparif managed the Citeair 2 project and hosts the Citeair website. As indicated in the M21 report, the Citeair community had been informed of the ObsAIRve project development. The airqualitynow.eu website had been updated regarding the Citeair involvement in the ObsAIRve project with logos and a direct link to the ObsAIRve platform. The official invitation letter to the CeBIT had been sent to the whole Citeair mailing list, updated information had also been published on the Citeair Facebook and twitter pages. 

Benefits for ObsAIRve

Airparif stakeholder network is wide and diversified. Airparif brings together Industrials, Environmental experts, local authorities, environment protection associations and state representatives; this is a major benefit to spread the information.

4 DCMR

1. Collaboration with other Dutch networks. 

Autumn 2011 it was decided that two regional air quality networks and the national network would intensify their collaboration on the presentation of real-time air quality. At a later stage the remaining Dutch networks (two smaller ones) would be invited to join. The app, though not yet officially launched is available in a first version, future development is foreseen, e.g. maps are not yet shown. An EU dimension, possibly via obsAIRve was identified as interesting but not as a priority.

The common Dutch database that serves the app is up and running. DCMR is changing its data acquisition system for its monitoring network and that implies that all uploads to other services (like CITEAIR) have to be redeveloped. Since all data from the Netherlands are now in one place we are exploring the possibility to use this database to stream data to external services. This could also lead to a data feed to the EEA database of local observations (currently only national data are transmitted to EEA) or perhaps more Dutch cities being represented trough CITEAIR 

2. Regional partners DCMR

Partners tend to wait for the official release of the national app and the further collaboration of the national networks. The CITEAIR app was launched just before the obsAIRve app and the interest in promoting obsAIRve is limited. Communication staff fears that they overload the public with a regional website, a national website, more than one app, etc. There was a wait and see attitude. The HOT issue on air quality in the Netherlands right now is the increase of the speed limit on several motorways including some city motorways (one in Rotterdam) where cities take the state to court. 15th of March the annual air quality report and new sets of forecasts will be published. Though the official government line is that all air quality problems are solved this new update could create some debate as the situation is worse than last year. Whether this raises public interest in air quality again is uncertain. In the framework of the Dutch app an overview article on online communication was written for the Dutch air quality journal (Tijdschrift Lucht); the obsAIRve was mentioned.

3. Medical practitioners 

DCMR did a public survey and spoke to the Dutch Asthma Foundation. 

The Asthma Foundation liked the app but didn’t find it very different from / innovative compared to the CITEAIR app. The Asthma Foundation is involved in a Dutch pollen app that they find more relevant to their members. They are awaiting an integrated and modern version of the Dutch national air quality information website (and potential app).
4 UBA Austria

The Environment Agency Austria (Umweltbundesamt, UBA) runs an air quality background network consisting of 8 stations situated in different Austrian border regions (Fig. 1). This background network is intended to capture large scale distribution of air pollutants and to provide an overall framework for the air quality networks of the Austrian Länder (Provinces). Compounds measured are nitrogen oxides, particulate matter, ground ozone, methane, sulfur dioxide. 

Austrian air quality monitoring is embedded in several international programmes including but not limited to EMEP (European Monitoring and Evaluation Programme), which relates to the Convention on Long-range Transboundary Air Pollution (CLRTAP) for international co-operation on transboundary air pollution; the UNECE Economic Commission for Europe, the Global Atmosphere Watch (GAW)-Programme of the World Meteorological 
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Fig. 1: The Austrian air quality background network.Squares are the individual measurement stations. 

Organisation (WMO), and the International Cooperative Programme (ICP) on Integrated Monitoring of Air Pollution Effects on Ecosystems. 

Each of the Austrian Länder runs its own air quality monitoring network. An example is the Lower Austrian NUMBIS (Niederösterreichisches Umweltbeobachtungs- und Informationszentrum). Data of the 24 individual stations are updated every some hours and presented on a web site (Fig. 2). In this way, the state of the air quality is presented to the citizens in a transparent and easily comprehensible way. 

Thus, the agency appreciates that obsAIRve provides an innovative means to depict and disseminate its in situ data. Generally, it is much interested in presenting Air Quality information to the citizens in the frame of its open data policy, especially via mobile apps. These matters are reported in D3.1. Thus, the agency considers its participation in obsAIRve an important milestone within its pertinent activities. 
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Fig. 2: Lower Austrian air quality network NUMBIS, showing nitrogen oxide. 

5 Outlook

The WP will be implanted in different stages following the overall project work plan. These steps will be synchronised with the other relevant tasks and activities of the project. The concrete planning of activities took place early 2012. 

5.1 Stages

WP3.2 will be implemented in different steps that are outlined below. 

Step 4:

The last step is reporting on the results of the activities, this will be integral part of the future releases of this deliverable.
5.2 List of activities 
The following activities are foreseen to be undertaken. Not all of these activities are necessarily conducted by WP3.2, but are either implemented jointly with WP3.1 and WP2 or together with WP1 and WP2. Therefore this list is a living document that will evolve as the project continues.

	Activity
	Responsible(s)

	Attendance at relevant workshops and conferences
	

	Presentation at CITEAIR final conference, 24th June 2011, Rome
	GAF, TSYS

	Promoting ObsAIRve at EUROCITIES working group on Air Quality – Climate Change and Energy efficiency, 6th October 2011
	Heich Consult

	Presentation at GMES Atmosphere monitoring services workshop, 27th October 2011, Brussels
	DCMR

	obsAIRve planned to join Eurocities Special Session during 18th I.T.S. conference in Vienna October 2012
	Heich / DCMR / TSYS

	obsAIRve planned to be presented during final workshop of EU-China cooperation project Viajeo in Beijing, 9th of September 2012
	TSYS

	obsAIRve planned to be presented during Polis conference in Italy in October 2012
	GAF / TSYS / Heich

	obsAIRve planned to be presented in Berlin in close cooperation with Berlin Senat and DeTeMedien within Mobile Service Applications and Innovations
	TSYS

	Bulgarian municipalities workshop and individual contacts through Infologica/UBA-AT in late 2012 and in 2013
	UBA-AT

	Citeair, France, etc.
	Airparif

	MACC, Pasodoble community
	DLR

	GMES, mapping community
	GAF

	Contact with UBA Germany (Federal Environment Agency) regarding the supporting activities for obsAIRve by UBA
	DLR/GAF

	Presentation of obsAIRve activities on the Pasodoble annual meeting in Helsinki (June 2012)
	DLR

	Contact with the members of the Pasodoble IC_AIRSHEDS work package regarding the usage of Airshed forecasts within obsAIRve 
	DLR

	Bilateral meetings & discussions
	

	Contact to Polis network 
	Heich Consult ongoing

	Contact to EUROCITIES network
	DCMR, ongoing

	Contact to CEMR
	Heich Consult, ongoing

	Contact with DCMR stakeholders
	DCMR

	Contact with Airparif stakeholders
	Airparif

	Contact with UBA Austria stakeholders
	UBA-AT

	Contact with EIONET
	EAA

	Contact with MACC network
	EAA/DLR

	Questionnaire 
	Airparif 


Annexes:

Annex 1 

DCMR public survey results 
	Do you experience smells or odour nuisance in your residential area
	
	

	· Never
	48
	55

	· sometimes, less than once a month
	32
	31

	· regularly
	12
	9

	· often, more than once a week
	6
	5

	What, according to you, causes these smells usually?
	
	

	· Industry
	49
	40

	· Traffic
	21
	30

	· something else
	19
	23

	· don’t know
	14
	13

	What do you think about your air quality (mind: here we don’t mean smells)
	
	

	> I do notice something like irritated eyes, nose or throat
	
	

	· never
	57
	64

	· sometimes, less than once a month
	26
	23

	· regularly
	11
	8

	· often, more than once a week
	5
	4

	> The air quality bothers me and it hampers my activities
	
	

	· never
	77
	83

	· sometimes, less than once a month
	15
	11

	· regularly
	5
	4

	· often, more than once a week
	3
	2


	Do you think that you receive sufficient information on the air quality
	2005
	2012

	· yes, when I need something I know how to find it
	33
	24

	· no, I need more info
	41
	29

	· no, I don’t need info on air quality
	22
	17

	If you are interested in AQ info, on what aspects of air quality would you like to know more
	
	

	· general info on air quality and health
	85
	55

	· specific information on the pollutants in my environment
	61
	61

	· I want to know the situation on an hour by hour basis
	12
	16

	In what way do you want to be informed on air quality
	
	

	· newspapers, free local papers
	37
	34

	· flyers, leaflets e.g. in the public library, at the general practitioners’
	6
	7

	· information evenings in the community house
	2
	3

	· the internet
	18
	37

	· social media like facebook and twitter
	-
	7

	· local media (radio, tv)
	29
	28

	· via an app for my smartphone/tablet
	-
	11


Annex : 
Excerpts general practitioners study: 

In their practice, general practitioners are not often consulted about health problems related to air pollution (or at least, they do not consider the questions as such).

· 91 percent of the general practitioners indicated that they are (sometimes) not sufficiently knowledgeable about the effects of air pollution on the health. 

· There is no univocal choice for a specific means of communication for general practitioners.

· The general practitioners slightly preferred using an informative brochure as means of informing sensitive groups about the effects of air pollution on health. 

· At this moment, around 40 percent of the general practitioners indicate that they (sometimes) require accurate information about the air quality in the Rijnmond region. 

· Around 55 percent of the general practitioners expect to need this information in the future. 

· Almost 65 percent of the general practitioners have access to internet and half of them use the internet for work on a daily basis. E.g., approximately 1/3 of the respondents would benefit from internet based additional information. For the others, other communication channels will have to be used.

Annex 2: 

ObsAIRve questionnaire: 
Name and First name: 

Company:

Position: 

General question on Air Quality communication

· Do you need AQ information

· What kind of information (spatial scale, time resolution)

· Why (health concerns, medicine use, event planning, information to patients, …..)

· How do you want to be informed?
· If yes, how and how often?
· Do you use websites/apps for your AQ information?

· If yes which ones?......................................................

http://www.obsairve.eu 

· Have you ever seen this website or app before? 

If you haven’t AND are interested in AQ information, please check the website / app and answer the next questions: 

· What is your first impression about it? 

· What do you like / dislike? 

· In this website, which functionality would be useful for you, does it deliver the information you need? 

· What would you improve in this website / what would you need? 

· Would you use this website regularly (without these improvements)?

· Would you use this website regularly (with these improvements)?

Thank you for your help! 

Feel free to submit your suggestions also via the ideas competition and win an Ipad.

http://www.obsairve.eu/index.php?option=com_ideacompetition&view=ideacompetition&id=1&Itemid=162&lang=en 

Feedback from the environment NGO: (Text originally in French)
De : Claude Bascompte 
À : Amélie Fritz
Objet : Re: Questionnaire ObsAIRve
Bonsoir,
 
j'ai essayé de consulter le site et les autres liens que j'ai pu trouver, mais mes investigations ont été limitées.
je n'ai trouvé aucun texte en français ce qui pour moi est le premier point aller plus loin dans la recherche. 
je n'ai pas vu quelles étaient les données présentées, mais ce n'est pas un problème majeur par rapport à ma position sur cette démarche.
j'ai cru comprendre que le développement prévoyait un accès smatphone! 
Quel est l'objectif d'ObsAIRve, je ne l'ai pas compris.
les mesures de pollution de l'airq ui peuvent nous interesser sont locales.
Il est bien sur important d'avoir des éléments de comparaison avec les autres villes européennes mais pour confronter des programmes de lutte contre la pollution et adopter des mesures efficaces mises en oeuvre par d'autres.
Donc il me parait plus important de mettre à disposition sur le site des Associations (ex Airparif , les comparaisons des différentes villes), que de développer un site européen spécifique.; et de faire part des mesures qui ont conduit à une amélioration.
le fonctionnement en réseau des associations me parait plus important qu'un site spécifique accessible par smartphone.
comme je n'ai pas vu quelles données étaient présentées et comment elles étaient calculées ou relevées , je ne m'exprimerai pas sur la pertinence et la qualité des données présentées.
 
cordialement
claude Bascompte
Hi,
 
I tried to visit the website , and other links that I could find, but my investigations have been limited.
I have found no French text which is for me the first stopping point.
I have not seen what is the data presented, but this is not a major problem in relation with my position on this approach.
I understand that the development provided access smatphone!
What is the purpose of ObsAIRve, I did not understand.
Pollution measurements interesting for us are local. 
It is of course important to have a comparison with other European cities but to confront programs against pollution and take effective measures implemented by others.
So it seems to me more important to provide online local information (eg Airparif, comparisons of different cities) rather than developing a specific European site. And to share the steps that led to an improvement.
NGO network seems to me more important than specific site accessible by smartphone.
As I have not seen what were the data presented and how they were calculated or recorded, I do not wish to express myself on the relevance and quality of the data presented.
 
Best regards,
Claude Bascompte
Feedback from the Ile-de-France Region: (Text originally in French)
Name and First name: Muriel Nattero
Company: CG91
Position: Department of Environnement
General question on Air Quality communication
· Do you need AQ information 
Yes, but barely used. We rely on Airparif information.  

· What kind of information (spatial scale, time resolution)

Locale information + emission inventory + local health issues and impact
· Why (health concerns, medicine use, event planning, information to patients, …..)
Health concerns and citizen information. 

· How do you want to be informed?
· If yes, how and how often? Information provided by Airparif is far enough.
· Do you use websites/apps for your AQ information?

· If yes which ones?........... Airparif...........................................

http://www.obsairve.eu 

· Have you ever seen this website or app before? 
The website doesn’t run on the machine. Internet explorer used is too old… No messagfe erro displayed. 

Problem with the language, not in French, doesn’t understand the purpose of this website 

Nom et prénom: Muriel Nattero
Compagnie : CG91
Position : Direction de l’Environnement
Questions générales sur la communication de la qualité de l’air :

· Avez-vous besoin d’information sur la qualité de l’air ? Oui mais peu utilisée. Se réfère au bilan d’Airparif
· De quel type d’information ? (merci de préciser l’échelle spatiale et le temps de résolution) Information locales + Emission + problèmes locaux de santé
· Pourquoi ? (questions de santé, applications médicales, organisation d’évènement, information aux citoyens…) 
Santé + usager

· Souhaitez-vous être informé(e) ? 

· Si oui comment et à quelle fréquence ? Information d’Airparif sont largement suffisantes

· Utilisez-vous des sites internet  ou applications mobiles pour obtenir vos informations sur la qualité de l’air ? 
· Si oui lesquels ?........Airparif..............................................

http://www.obsairve.eu 
 Difficulté d’accès sur certain explorateur. Ne fonctionne pas sur Internet Explorer7 et  partiellement sur Firefox 12. 

Problème de langue. Ne comprends pas à quoi ça sert… ?

Feedback from the State: (Text originally in French)
Name and First name: BOUVIER Frédéric
Company: LCSQA
Position: Director
General question on Air Quality communication
· Do you need AQ information 
Yes, on a daily basis within my job position 

· What kind of information (spatial scale, time resolution)
Information on air quality
- Mapping data across the country, combined with uncertainty and with different scales depending on the purpose. The priorities include no time limit values ​​(estimate of territory and population exposed)
- The trends of the different pollutants and explanation of changes
- Knowledgebase for decision makers and managers to ensure that the air quality component is fully integrated into the planning and transport projects.

Information on sources of pollution
- Mapping data across the country, combined with uncertainty and with different scales depending on the purpose (at annual time step)
- The trends and sectoral distributions of different pollutants and explanation of changes

Information on action plans
- Information on the implementation of short-(emergency) or medium term (PPA) with a follow-up plans, or a formal relationship between the atmospheric budgets and efficiency plans

· Why (health concerns, medicine use, event planning, information to patients, …..)
- Compliance of France vis-à-vis European and international commitments
- Monitoring and reporting on the air in France
- Air & Health Works
- ...

· How do you want to be informed?
· If yes, how and how often? Yes in real time and it is already largely the case.
· Do you use websites/apps for your AQ information?

· If yes which ones?......................................................

www.lcsqa.org for daily monitoring indices and prefectural devices.
www.prevair.org forecasts for French and European
AASQA sites as needed and some European sites (EU, EEA airqualitynow ...)

http://www.obsairve.eu 

· Have you ever seen this website or app before? 

Yes I have installed the app on my smartphone. I had some bugs on several occasions (eg, I cannot zoom in on a country) and sometimes maps are not available.

If you haven’t AND are interested in AQ information, please check the website / app and answer the next questions: 

· What is your first impression about it? Lack of local information (but in the App) Who is the exact target??

· What do you like / dislike? Likes: Interesting 3 days map trend. Dislikes: I'm pretty embarrassed by the color scale used for the overall index CAQI. While we are currently in winter with major PM issues, the European map is largely impacted by ozone ...

· In this website, which functionality would be useful for you, does it deliver the information you need? Already has this data directly via MACC but the layout is nice. What is the exact target??

· What would you improve in this website / what would you need? Local information + data feed could supply other app or widget

· Would you use this website regularly (without these improvements)?

· Would you use this website regularly (with these improvements)?

Nom et prénom: BOUVIER Frédéric
Compagnie : LCSQA
Position : Directeur
Questions générales sur la communication de la qualité de l’air :

· Avez-vous besoin d’information sur la qualité de l’air ? 

Oui , au quotidien dans mon métier 
· De quel type d’information ? (merci de préciser l’échelle spatiale et le temps de résolution) 

Informations sur la qualité de l’air
· Des données cartographiques sur l’ensemble du territoire national, associées à une incertitude et avec différentes échelles selon la finalité. Les pas de temps prioritaires concernent les valeurs limites (estimation de territoire et de population exposés)
· Des tendances d’évolution sur les différents polluants + explications des évolutions
· Des porters à connaissance à destination des décideurs et des gestionnaires afin que le volet qualité de l’air soit pleinement intégré dans les projets d’urbanisme ou de transport
Information sur les sources de pollution
· Des données cartographiques sur l’ensemble du territoire national, associées à une incertitude et avec différentes échelles selon la finalité (au pas de temps annuel)
· Des tendances d’évolution et des répartitions sectorielles sur les différents polluants + explications des évolutions
Information sur les plans d’actions

· Des informations sur la mise en œuvre d’actions à court (mesures d’urgence) ou moyen terme (PPA) avec un suivi des plans, voire une mise en rapport entre les bilans atmosphériques et l’efficacité des plans
· Pourquoi ? (questions de santé, applications médicales, organisation d’évènement, information aux citoyens…)
· Respect des obligations de la France vis-à-vis des engagements européens ou internationaux
· Suivi et communication sur l’air en France 
· Travaux Air & Santé

· …
· Souhaitez-vous être informé(e) ? 

· Si oui comment et à quelle fréquence ? 

Oui en temps réel  et c’est déjà largement le cas.
· Utilisez-vous des sites internet  ou applications mobiles pour obtenir vos informations sur la qualité de l’air ? 
· Si oui lesquels ?......................................................
www.lcsqa.org pour le suivi quotidien des indices et des dispositifs préfectoraux. 

www.prevair.org pour les prévisions françaises et européennes

Les sites des AASQA en fonction des besoins et quelques sites européens (UE, AEE, airqualitynow, …)
http://www.obsairve.eu 

· Aviez-vous déjà vu ce site/ app ? 
Oui et j’ai installé l’appli sur mon smartphone.  J’ai eu quelques bugs à plusieurs reprises (par exemple, je ne peux pas faire un zoom sur un pays) et parfois des cartes indisponibles.
Si  vous ne l’aviez pas déjà vu ET que vous êtes intéressé(e)  par la qualité de l’air, merci de consulter ce site/app et de répondre aux questions suivantes : 
· Quelle est votre première impression à propos de ce site ?  Manque une vision locale (mais présente sur l’appli) Quelle est la cible exacte ??

· Qu’aimez vous/ qu’aimez-vous pas ? Aime : Vision évolution intéressante. Aime pas: je suis assez gêné par l’échelle de couleur retenue pour l’indice global CAQI. Alors que nous sommes actuellement en période hivernale avec des problèmes majeurs de PM, la carte européenne est largement impactée par l’ozone …
· Sur ce site, quelle fonctionnalité avez-vous trouvez utile ?  Vous fournit-il l’information dont vous auriez besoin ? Possède déjà ces données directement via MACC mais la vision est agréable. Quelle est la cible exacte ??

· Qu’amélioriez-vous sur ce site / de quoi auriez-vous besoin ?  Un aspect local + flux de données pouvant alimenter autres app ou widget
· Utiliseriez-vous ce site (sans ces améliorations) ? 

Utiliseriez-vous ce site (avec ces améliorations) ?

Annex 3

Abstract Polis annual conference 2012

2012 Annual Polis Conference, Perugia, 29-30 November 2012

	Name:
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	Abstract title:
	ObsAIRve - An Air Quality Service for all European Citizens


	Conference topic: (please refer to call for speakers)
	Environment & Health in Transport

	Please describe the innovative aspects: 

	obsAIRve has the objective to combine existing Euroepean wide air quality information  with mobile Internet and Smartphone applications. Thus, business models from mobile Internet can be used (private service providers) and public authorities, responsible for  environmental protection, can  communicate easier with citizens and their concern about air quality. obsAIRve brings together air pollution modelling techniques (MACC/Paosdoble) with observation data (Citeair). Satellite data under the framework of GMES is already integrated and Public Awareness for GMES thus increasing closely linked to obsAIRve service provision. Service design and concept is owned by the EC, DG Enterprise and Industries, GAF AG is leading the consortium, DLR takes over scientific contributions and T-Systems is in charge of the ICT roll out.


	Please describe the results achieved:

	The initiative is still in progress. The first version of the webservice www.obsairve.eu that combines air quality data from EU-wide modelling and forecasting and data from ground-based obervations in Cities has been launched.


	Please describe the lessons learned:

	European awareness is difficult to achieve on regional level. Even though public authorities are willing to give access to their data, they have difficult internal decision process to fully support obsAIRve service roll out, e.g. on their web-sites. Regarding business models, Internet has its' own rules and success is counted in millions of clicks and visitors to attract advertisers. Here we learned to create awareness by press releases and media campaigns, but we also learned that enviromental topics still have rankings rather small compared to other issues. In the second half of the project duration, we will focus on combining enviromental information services with initiatives linkes to Corporate Social Responsibility (CSR), tourism and outdoor activities. Another important element will be the link to moblity and urban development, i.e. smart city infrastructures.


	Abstract (400-600 words):

	               
ObsAIRve is a pilot service within the GMES programme for Satellite based Earth Observation. The project merges experiences gained within European R&D project dealing with lagre-scale Air Quality modelling and forecasting over Europe and the collection and presentation of ground-based monitoring in urban areas that are avaible from the INTERREG project CITEAIR on www.airqualitynow.eu. The project brings together these data on interent portals (www.obsairve.eu), smart phones and mobile service platforms. All air quality data are presented by means of the Common Air Quality Index CAQI. Based on the smart pohne applications obsAIRve also includes a feedback channel which shall enable European citizens to directly partcipate by using this smart phone app. Within the projec there are three main tasks:

1. Development and rollout of the obsAIRve service platform

2. Public awareness for GMES and atmosphere services especially in air quality

3. Service business cases analysis to find out business opportunities based on air quality

The project offers opportunities and advantages both for data providers and for cities. 

As data provision and distribution to different countries with completely different political and commercial characteristics in a harmonized way is a difficult task, the data provider will benefit from obsAIRve by having a European dimension, making citizens aware of differences with regards to information sources, clean air initiatives and environmental policy. Once the platforms are fully developed, the data providers can demonstrate their active role in promoting air quality information on regional level by supporting obsAIRve services. For public relation purposes this also brings value to City marketing strategies where European cities compete for international tourist attraction.

Environment policy on city level is still an extremely difficult task when it comes to clean air initiatives and emission reductions, especially from transport that is the main source of air pollution in urban agglomerations. Cities tried in the last ten years several action plans to reduce air pollution, especially air pollution caused by increasing road traffic transportation. A participation in obsAIRve and integration of data into the services under development shows that a city is not afraid of starting dialog with their citizens. Such openness in environmental information policy fits very well to the European environment policy and the Aarhus conventions singed by almost 47 countries now. A city joi8ning and supporting the obsAIRve initiative also demonstrates the willingness to use new telecommunications infrastructure to open a dialog with the public.
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Welcome to obsAlRve!

obsAlRve breathtaking

Take a deep breath wherever you go!
obsAIRve provides you with real-time
information on air quality. You can find
out about the air quality in your city via
web service or on the go using the
iPhone App.
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GMES (Global Monitoring of
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and funded by the European
Commission Al air quaity data
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Join the ideas competition!

Tell us your idea on how to communicate air quality issues to citizens in
the city - and get the chance to win an iPad every month. read mo
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Partners and contributors

* Cooperation with

— European Institutions and European projects (EEA,
MACC, Pasodoble)

— Scientific organisations (German Aerospace Center,
Universities)

— Regional LMOs (Airparif, DCMR, EGMASA)
— Municipalities (Vienna, Paris, Frankfurt, Rome, Sofia)

— Commercial organisations (Weather services,
telecommunication providers, broadcasting services)

¢ Open for any other interested organisation
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Features of obsAIRve
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wide Air Quality
service

Extension of the
CAQI to a EU wide
intercomparable
index
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Communication
Channels

« Dissemination of Air Quality information

« Takes health aspects into account by addressing
respective user portals to help citizens avoid risky behavior
due to air pollution

» Expert advisory service (knowledge base) of risk
behavior due to air pollution (outdoor activities, marathon)

- Distribution by different pre-tailored communication
channels (Web, Smartphone)

+ Allow for systematic feedback from citizens to the
obsAIRve project
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Communication
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- obsAIRve iPhone App
~ More than 2500 Downloads
— Peak during CeBIT 2012

itunes.spple.com/de/app/obssirve/id490939511
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After launching 2 press releases, more than 1 Mio. clicks per
Month could be achieved on www.obsairve.eu
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Air pollution and Sustainability find interested users all over
the world, soon after launching it became international.
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After launching 2 press
releases, www.obsairve.eu had
more than 1 Mio. clicks per
month. With something like 10
Mio. per year, a web-site
becomes interesting for
advertisement.

Such achievements usually are
difficult to achieve with
environmental or scientific
projects, GMES therefore
needs promotion and
awareness of new media
channels.
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Launch Andorid APP to increase achieved awareness

Negotiate with local municiplities for metropolitan business development
Launch service deployment with Yellow Page Search Engine

Find out municipalities* special interests for public-private market approach

Joint activities with EC 2013 in Dublin, European year of air quality
Roll-out during Environment Days 2013 in Berlin (Germany)
Negotiation for service cooperation with Clean Air Initiative Asia (Singapore, Hongkong)




�Where are we up to with this SLO ?


�Has it been fixed ?
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